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HNHcTpykuus AJisi areHTOB
10 0(h)OPMJIEHUIO NEePEBO3KU 0COOBIX KATErOpHii KJIHMEHTOB

[Tpu oopmiteHnN EpeBO3KU OCOOBIX KAaTErOpHid KIMEHTOB HE0OXOANMO B 00813aTeIbHOM MOPS/IKe
03HAKOMUTH KJMeHTOB ¢ IlpaBuiaamu mnepeBozkn OO0 «ABuakomnanusi «Ilodexa», ocodoe
BHMMAaHMe 00paTuTh Ha riaasy 14.

AKTyaJlbHBIE TPaBHUJIa TIEPEBO3KM OCOOBIX KAaTETOPHI KIMEHTOB pa3MeIleHbl Ha OUIINATLHOM CalTe
aBrakommnanuu https://www.pobeda.aero/ru/information/travel/transport_requlations/.

J7isl IOBBIIIEHUST YPOBHS OOCTYXHBaHUS KJIMEHTOB ATeHT 00s3aH umH(popMupoBath llepeBo3unka o
T00BIX crienupuiYecKuX TPeOOBAHUAX KIIMEHTOB, a TAaKXKe O HAIMYUU KIIMEHTOB, IIEPEeBO3Ka KOTOPBIX
TpeOyeT coOI0AeHNsT 0COOBIX YCIOBUI TPAHCTIOPTUPOBKHU.

OO6pariaemM BHUMaHKE: NEPEBO3KY HOCHJIOYHBIX KJIMEHTOB ABUAKOMIIAHNS He OCYILeCTBJIseT.
s oka3zaHusl YCJAYr MaJOMOOWJIBHBIM KJIHMEHTAM He0o0X0AMMO MNPHOBITH HA CTOHKY
perucTpanuu He mo3aHee, 4eM 3a 120 MUHYT /10 BpeMeHN OKOHYAHUSA PEeruCcTPaUM.

1. ¥Ycayra «ConpoBoxkaeHue»

Ecniu knueHTy ¢ OrpaHuyYeHHBIMH (DU3MYECKHMH BO3MOXKHOCTSIMH TpeOYIOTCS 0COOble YCIOBHS
MEPEeBO3KU (MIOMOIIL TPU TEPEMEIICHUH/TIPEAOCTABICHUE CIEIUAIBHBIX CPEJCTB MEPEABHKCHUS),
KIIMEHT MOXeET OecIuiaTHO 0POpPMHUTE YCIyTy «CONnpoBOKIeHUE»:

- 1o Tpana (kox WCHR)

- 10 BXxoja B camo.ieT (koax WCHYS)

- 10 MecTa B casione (koq WCHC)

OdopmuTh yciyry MoKHO CIAEAYIOIMHMME CTIOCOOaMU:

- Ipy OpOHUpPOBAaHMM OWiieTa Ha CaliTe aBUAKOMIIAHMM - Ha JTare BBOAA BBHIOOPA JOMOIHUTEIbHBIX
ycIIyr TpeOyeTcs BHIOpaTh yCIayTy CHENUaIbHOIO COMPOBOXKICHHUS;

- Ha caiiTe aBUaKOMITaHUU B pazjene «YTpaBieHue OpOHUPOBAHHEM,

- Yepe3 KOHTAKT-IICHTP, MO3BOHUB MO HoMepy Tenedona 8-809-505-47-77. CTOMMOCTh MUHYTHI
cocraBisieT oT 55 pybneit no 60 pybneit 17 komeex 6e3 H/IC.

Jlnst oka3zaHusl yCIIYTH pEeKOMEHIyeM PHOBITh HAa CTOWKY PETUCTpAIliU He TI031Hee, ueM 3a 120 MuHyT
JI0 BpEMEHHN OKOHYAHMSI PETUCTPALIUH.

2. IIpoB03 Kpecjia-KOJISICKH KJIHUEHTA

Ecnu kimueHT XoueT MpoBe3TH CBOKO KPECO-KOJSICKY, HEOOX0IUMO 0053aTelNbHO 3apaHee YTOUYHUTh
THUN KOJISICKH M MapaMeTpbl 3JieMeHTa MHUTAHUS, TAK KAaK OT ITOro0 3aBHCHT BO3MOKHOCTH
NMPOB03a KOJISACKU KJIUEHTA.

Kpecaa-koasckn MaJioMOOMIbHBIX KJIHEHTOB MPOBO3ATCA B 0arakHOM OTceKe 0eCIIaTHO.
J100aBUTH COOTBETCTBYIOLIYI0 PEMAPKY € THIIOM KOJSICKH KJIMEHTa B OPOHHMPOBaAHUE MOKHO
OJIHUM U3 CIIOCOOOB:

- yepe3 KOHTAKT-IIEHTP aBUaKOMIIaHUH, IO3BOHMB 110 HOMepy Tenedona 8-809-505-47-77. CroumocTs
MHUHYTBI COCTaBIISIET OT 55 pyoneit no 60 pyOeii 17 xoneek 6e3 H/IC.

- yepe3 Gopmy obparHoii cs3u https://feedback.pobeda.aero/ B pasaene M3menuts OpoHHpOBaHUE —
Hpyroii Boripoc. B nose «Onucanue ooparieHus» Heo0X0IMMO yKa3aTh THII KOJISCKU H MapaMeTphbl
3JIeMeHTa NUTAHMA, TaK KaK OT 3TOr0 3aBUCUT BO3MOKHOCTH IPOBO3a KOJISICKU KIIMEHTA.



https://www.pobeda.aero/ru/information/travel/transport_regulations/
https://feedback.pobeda.aero/

2.1 Kpecna-KoJsCKHU € 3J1eKTPUYEeCKUM NPUBOI0M CIAI0TCS UCKIIFOUUTENBHO B 3apPETUCTPUPOBAHHBIN

2.1.

2.1.

2.2

3.

Oaraxx Ha croiike peructpaiuu. OT CTOWKH PETUCTPALMU KIMEHTY IO 3alpoCy MPeI0CTaBISETCS

cootBercTByromas ycayra CompoBoxnaenune (cm.m.1). Korma KOHCTpyKIMsST — cpeicTBa

NEPEABIKEHUS MPEeyCMaTPUBACT CHATHE Oaraped M y KIMEHTAa MMEETCSl MPOYHBIM KECTKUN

YIaKOBOYHBIM KOMIUIEKT, MEPEBO3Ka OCYLIECTBISIETCA C JEMOHTHPOBAHHOW aKKyMYJISTOPHOM

6arapeeii. [Iponenypsl Mo OTKIIOUEHHIO, U30JUPOBAHUIO U JIEMOHTaXy OaTape BBIMOIHAIOTCS

KJIMEHTOM WJIM €T0 COMPOBOKIAIOIIHM.

B03MOXHOCTh TEpPEeBO3KM KPECTIa-KOMSICKA C DIEKTPHUUECKUM IMPUBOAOM 3aBHUCHT OT THUIA U

MapaMeTpoB dJIEMEHTA MUTaAHUS:

1 HuBamuaHOE KPECIO HA JKHAKOCTHBIX djieMeHTaxX nutanus (kox WWCBW) He npunnmaercs
K NepeBO3Ke, JOMYyCKAeTCsl MepeBO3Ka TOJbKO 0€3 aKKyMYJIsTOpHOW OaTtapen (Tpedyercs
IIHUCHbMECHHOEC COrjacue KJ'II/IGHTa).

2 TlepeBo3ka KOSCOK HAa CyXHX 3jeMeHTax nmutanus (kox WCBD) wim JUTHH-HOHHBIX
oaTapesnx (kogm WCLB) ocymiectsisiercss ¢ _OTKJINYEHHBIMH ¥ _3aW30JHPOBAHHBIMU
KJIeMMaMH.

B0o3MOXHOCT, BO3AYIIHOW TMEPEBO3KH JIUTHEBOT0 AaKKYMYJSTOPa 3aBHCHT OT €ro
KOH(HUTYypaly U SHEPrOEMKOCTH (BaTT/yac) (s 3apspKaeMbIX JTUTHH-MOHHBIX/TTOJIMMEPHBIX
AKKyMYJISITOPOB) WJIM COJACp)KaHUS JHTUA (U1 HE 3apsHKaeMbIX aKKyMYJSITOPOB M3
METaJUTMYECKOTO JIUTHUSA).

B nensix 6€30macHOCTH MPOCUM YYUTBIBATh TPEOOBAHUS M TPOUUTATH MOIPOOHBIE MHCTPYKIIUN
0 TpOBO3€ JIMTHEBBIX AaKKyYMYJIATOPOB. AKTyajdbHbIE TMpaBuja MPOBO3a JIMTHUEBBIX
AKKyMYJIATOPOB Pa3MEIICHbI B pasjiene 7 1Mo CChUIKE:
https://www.pobeda.aero/ru/information/travel/transport_regulations/app3

Pyunoe kpeciao-koascka (kox WCMP) ciaercs KIMEHTOM B 3aperucTPHPOBaHHbBIN Oarax Ha
CTOMKE perucTpaluy Wik y BXxoaa B camoseT. OT CTOWKH perucTpaivy/BXoa B CaMoJIeT KIIMEHTY
IO 3aIPOCy MPEAOCTABIISIETCS COOTBETCTBYIOMIAsA yciayra ConpoBokaeHne (cM.11. 1).

IIpaBuia paccagkm B cajloHe caMoJIeTa

ManomMoOuIbHBIE KIMEHTHI MOTYT CHIETh Ha JI000M MecTe B cayioHe, 3a uckitoueHueMm 1ABC u
15-16 pspoB. Ilo mpaBuiaMm 0€30MaCHOCTH OHM HE MOTYT 3aHHUMAaTh Kpecia C yBEITHMUYCHHBIM
IIPOCTPAHCTBOM JUIsl HOT, PaclloJIOKEHHbBIE PSAZIOM C aBapUMHBIMU BbIxoaamu. [IpeanoururensHele
Kpeciia HaxoaTcs co 2 1o 14 psj Bo3iie WILTIOMHUHATOPA.

OOpaiiaeM BHUMaHHE: CTPOTO Y WJUTFOMUHATOPA PacCca)kMBaloOT KIMEHTOB, Y KOTOPBIX 0(hopMIiIeHa
ycayra «ComnpoBoKACHUE 710 MecTa B caioHe camouieta» (kox WCHC).
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June 25, 2021
Agent Instruction
on the booking of special categories of customers transportation

When booking transportation of special categories of customers, it is obligatory to advise the
customers about the Rules of air service of the Pobeda Airlines LLC, paying special attention to
the Chapter 14.

The current rules for the carriage of special categories of customers are published on the official website
of the airline https://www.pobeda.aero/en-US/information/travel/transport_regulations/

To improve the level of customer service, the Agent is obliged to inform the Carrier about any special
requirements of the customer, as well as about the presence of the customers whose transportation
requires compliance with special transportation conditions.

Please note: the airline does not transport stretcher customers.

Customers with limited mobility should arrive at the check-in counter no later than 120 minutes
before the end of check-in in order to be provided with special services.

1. Special Assistance service

If a customer with limited abilities requires special conditions of transportation (assistance with
moving/provision of special means of transportation), the customer can order the **Special Assistance"
service free of charge:

- Assistance to the aircraft ramp (WCHR code)

- Assistance to the aircraft door (WCHS code)

- Assistance to the aircraft seat (WCHC code)

They can order the service in the following ways:

- while booking a ticket on the airline's website. At the stage of choosing additional services, the
customer may select the Special Assistance service.

- on the airline's website in the "Manage my Booking" section.

- contacting the call center by the phone number 8-809-505-47-77. The cost per minute varies from 55
rubles to 60 rubles 17 kopecks excluding VAT (for calls within Russia).

Customers with limited mobility should arrive at the check-in counter no later than 120 minutes
before the end of check-in in order to be provided with special services.

2. Carriage of the customer's wheelchair

If the customer would like to bring their own wheelchair, it is necessary to clarify the type of the
wheelchair and the parameters of the battery in advance, since the possibility of transporting the
customer's wheelchair depends on these factors.
Wheelchairs for people with limited mobility are transported in the baggage compartment free
of charge.

In order to add an appropriate remark with the wheelchair type the booking the customer can
contact the airline:

- via call center dialing the phone number 8-809-505-47-77. The cost per minute varies from 55 rubles
to 60 rubles 17 kopecks excluding VAT (for calls within Russia);

- via feedback form https://feedback.pobeda.aero/, Change booking — Other issues. The field
“Description” should contain indication of type of wheelchair and the parameters of the battery, since
the possibility of transporting the customer's wheelchair depends on these factors.



https://feedback.pobeda.aero/

2.1 An electric (battery-powered) wheelchair shall be registered only as checked baggage at the

check-in desk. From the check-in counter, the customer, upon request, is provided with an
appropriate Special Assistance service (see clause 1). When the vehicle is designed to remove the
battery and the customer has a hard and rigid packing case, transportation can be realized with the
battery removed. Battery disconnection, isolation and dismantling actions are performed by the
customer or their accompanying person.

The possibility of transportation of a wheelchair with an electric drive depends on the type and
parameters of the battery:

2.1.1 A wheelchair with wet cell batteries (WCBW code) will not be accepted for carriage, it can

only be transported without battery (written consent of the customer is required).

2.1.2 Transportation of a wheelchair with dry cells (WCBD code) or lithium ion batteries (WCLB

code) is carried out with disconnected and insulated terminals.

The possibility to transport a lithium battery by air depends on its configuration and power
capacity (watt/hour) (for rechargeable lithium-ion/polymer batteries) or lithium content (for non-
rechargeable lithium metal batteries).

For safety reasons, please take into account the requirements and read the detailed instructions for
transporting lithium batteries. The current rules for carriage of lithium batteries can be found in
the section 7 at the following link:
https://www.pobeda.aero/ru/information/travel/transport_regulations/app3

2.2 A manual wheelchair (WCMP code) shall be registered as checked baggage at the check-in

3.

counter or at the entrance to the aircraft. From the check-in counter/entrance to the aircraft, the
customer, upon request, is provided with an appropriate Special Assistance service (see clause 1).

Seating rules in cabin

Customers with limited mobility can sit anywhere in the cabin, with the exception of the row 1
seats ABC and rows 15-16. For safety reasons, they cannot occupy seats with increased legroom
located next to the emergency exits. The preferred seats are located in the rows from 2 to 14 near
the window.

Please note: the customers with the booked “Assistance to the aircraft seat” (WCHC code) service
can be seated strictly next to the window.


https://translate.google.com/translate?hl=en&prev=_t&sl=ru&tl=en&u=https://www.pobeda.aero/ru/information/travel/transport_regulations/app3

